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§ 400.207 Representative licensing and 
certification. 

(a) A Contractor must maintain 
twenty-five (25) licensed and certified 
Contractor Representatives. 

(b) A Contractor’s Representative 
who solicits, sells and services FCIC 
policies or represents the Contractor in 
solicitation, sales or service of such 
policies must hold a license as issued 
by the State or States in which the 
policies are issued, which license au-
thorizes the sales of insurance in any 
one or more of the following lines: 

(1) Multiple peril crop insurance; 
(2) Crop hail insurance; 
(3) Casualty insurance; 
(4) Property insurance; 
(5) Liability insurance; or 
(6) Fire insurance and allied lines. 
The Contractor must submit evi-

dence, satisfactory to the Corporation, 
verifying the type of State license held 
by each Representative and the date of 
expiration of each license. 

(c) A Contractor’s Representative 
must have achieved certification by 
the Corporation for each crop upon 
which the Representative sells and 
services insurance.

§ 400.208 Term of the contract. 
(a) The term of the Contract shall 

commence on July 1 or when signed. 
The contract will continue from year 
to year with an annual renewal date of 
July 1 for each succeeding year unless 
the Corporation or the Contractor 
gives at least ninety (90) days advance 
notice in writing to the other party 
that the contract is not to be renewed. 
Any breach of the contract, or failure 
to comply with these Standards, by the 
Contractor, may result in termination 
of the contract by the Corporation 
upon written notice of termination to 
the Contractor. That termination will 
be effective thirty (30) days after mail-
ing of the notice and termination to 
the Contractor. 

(b) A Contractor who elects to con-
tinue under the Contract for a subse-
quent year must, prior to the month of 
June, submit a completed Plan of Oper-
ation which includes the Certifications 
as required by § 400.203 of this subpart. 
The Contractor may not perform under 
the contract until the Plan of Oper-
ation is approved by the Corporation.

§ 400.209 Electronic transmission and 
receiving system. 

Any Contractor under the Contract is 
required to: 

(a) Adopt a plan for the purpose of 
transmitting and receiving electroni-
cally, information to and from the Cor-
poration concerning the original exe-
cuted crop insurance documents; 

(b) Maintain an electronic system 
which must be tested and approved by 
the Corporation; 

(c) Maintain Corporation approval of 
the electronic system as a condition to 
the electronic transmission and recep-
tion of data by the Contractor; 

(d) Utilize the Corporation approved 
automated data processing and elec-
tronic data transmission capabilities 
to process crop insurance documents as 
required herein; and 

(e) Establish and maintain the elec-
tronic equipment and computer soft-
ware program capability to: 

(1) Receive and store actuarial data 
electronically via telecommunications 
utilizing 3780 protocol and utilizing a 
BELL 208B or compatible modem at 
4800 bits per second (bps); 

(2) Enter and store information from 
original crop insurance documents into 
electronic format; 

(3) Verify electronically stored infor-
mation recorded from crop insurance 
documents with electronically stored 
actuarial information; 

(4) Compute and print the data ele-
ments in the Summary of Protection; 

(5) Transmit crop insurance data 
electronically, via 3780 protocol uti-
lizing a BELL 208B or compatible 
modem at 4800 bps; 

(6) Receive electronic acknowledge-
ments, error messages, and other data 
via 3780 protocol utilizing a BELL 208B 
or compatible modem at 4800 bps, and 
relate error messages to original crop 
insurance documents; and 

(7) Store backup data and physical 
documents.

(The Corporation may approve other 
compatible specifications if accepted 
by the Corporation and if requested by 
the Contractor)

§ 400.210 OMB control numbers. 
OMB control numbers are contained 

in subpart H of part 400, title 7 CFR.
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